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ODQGDWS{HOMDPHUHBOH PusPHW®BY DG HX4W UGN Q D W XMRHHE Y R\ HHV
PLVVLRQURDHYVXPDLOWXBEMHFRMRIASUH BRXU T ROBLO D QYVWWHP D &I W
GUHVVHU XQ ELODQ GH OD UHODWLRQ HQWUH O +RPPH HW OD
J)DFEXFRQVWDWWYP RS D W U RQIAHU WHE/HXAHVVD J2RMHYLTXHQ!
G DERWOmIL W U N VWHHO OOHMFH QWHUHID UGKXFIWGKHFHT XSRXVHMRQFROH YV
MDUGLQYVY SDUWDJ«V

(OOHR/PPHQFB QRN FR QNX B WFURH) WPHRG H U GIMB\R « MKIH Y Q V S LlAXJ¥ H O
SRXW«PRLIJHFUT XLRQFVQURBR QMHME HFHT X HFOBO LK O R DWW R GWEB L H
TXRWLGLHFRDHUGRQSULFXIPRKRPSRY®W RUHLOB®AYHUJHLNYDH® Q
MDUBKQOKKDTXHKFEWYLMNQWDJIPHIRWVSRQH UDH®@HJ «1 0O HMHRRX H
DYHF KXPRXU WHQGUHVVH HW LPDJLQDWLRAQ
(QP-ODOY W« WREWW HX DG UHWXKEKE OHR& RQWHWY D L QQHQW IS\W W HW YV
JUDQGY LQVWDXFOXUWSG XQMDUGLYDERKXQPRPHQMW PHUMLU Y GIRV
«PRXYDQW
&HVSHFWDIFROHOROMPEQE) DW XHIQY LOOBFRRS «UDWMMRUD Q VP LN WRJMH
J«Q«UDWHWRBRXYRMXEROOKRMWADQL2MR\HXO/HJ D S S HIOHHOQL V8&/HM ¢
PLOOH UDLVRQV G \ FURLUH
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/HV &ROMVj * IDIGHV HWQ GXH KIWRLH YIDIH P SGI
PDV SIRRQPPHQVKPDICGH $EY TXHB® LQMYHDIW
DO/ XQ NWEQ SDUIp j 9LBMIGHAH $KOP 60PD D
HQMQGX SDUBU GXQ IGFIGHQVDXRXU GXH SOQM @
FDUH

8QXVDIHUGX NWEQ DMBFKp j FHAM SOQM RUW LCDILH GH
\D WUH QDG HQ $OpUH GDYDIMSOQRH DYHF \RIQ 0 DIV
XQ DXWH NMNEQHU SHODQATXIOMDI MDIWGXH SOQM
\DXYDIH @ DUDFKpH ' H FH P DBIQMIGX HWQH XCH
SHWM GASXWWe P DIV DXL XQH JIDQEH [GoH  FH® GXQ
\SHAVBF®! XUD | DoRQ GRQABN KXP DIQV FXGHQAD WA
HAGXY BHOMRQ/ & RP P H QQARGXIVG IFVRUD 6DFK\p SRXU
\RQ QW ~-DUEQ HQ &RP P XQMSDUX Gl DX

PGQURQ/GH @ P DMRQGHV6FIHFHVGH &-RP P HV

/D &DEH

~/ HVNIWEQV SDVRI pV GH VROASDV MM GAV@] R FXGYHU FHVHVSDFHVIQMUR] HON
© QP RFDWH FRP P H P RGH GRUJ DQVDWRY ERXBIYHYHQAD SHEFHSWRQGHVY BV CH
FRQRP P DWIXUHWGH SURGXFWXUHWSDUD WpRUH GHV FRPPXQV  UHGD ! LQWHOAD

CRARQGH SURSUPW HWR! | BHQAGHV Y SRQHV] @ FUVH \RFLDG! HWHQAURQGHP HQEI®! ™

3XV (PP D 3DMMDX®D HRQAGDYHQMH 3DWIRQQpH SDUD DM HWBI YIYDQVH®! D
GRQ DIMDGFH | XQH pFUMWB j TXDWH PDIQV SBIGH GRXP RXU HWGH \WQGBUHWH
FROMV  KARIUAV TXL SRXUDIHQAVH SDWHUGDQY CRAMH YIH \MLRQ SUHDIMG! UMTXH GH \H
FURMVAHU GDQV XQH NWEQ SDWIp RX XQ NIWEQ P XQFISDO  3X1V QRXV DYRQY HX @GpH
GIGFDUHU  r WHVGH @ QDWUH * U HW( YD

1RXV DYRQY YRXX | WDYHY FHV SHURQIIHV FHU XQ PILRU GDQ/ GITXHO \H
UHFRQEDIMHOABN NLECQI UAY HARMEQHY DIQL TXH VXM SHYRQCH D\ DOAXQ @HQDYHE @
OMH ,OpVBIWP SRUBQASRXUGRXY GH WRXYHU®! ERQ VRQ DI LQ GHFRXUDI HUFH TXLHWWV
@Y PLV HQ SOFH VRXAWHQ SUHIDQMFRQFIHGFH GHV HQWX  FIVMR HQV LOMUFXEMUHY HW
LOM.I p Qo UDMRQCHY TXLVH FUb HQAHQAM BN J HQY / KIWRILH GH @ FDUEH UDFRQM EIHQ SOV
GH FKRVHVTXH FH TXI0D\ SDUDWHA WFH | HTB XQ\SHPVIIFG!I HWAQD



&TQBDF TD' QRVF

3DV EHVRQ GH UGHDX WRXIHV QLGH SIRWPWMXY  XQ
FROQGKHEH XQH FRXUGPFRB! XQ NIEQ SDWIp RX
Pr P H XQWRARUIGXUCRXV\KIIW /] Re SRXWH XCH
SOQM ® \SHAVBFG! SH\WFEWH

*OTBNBUPO  E* NPOBHF

2Q DUIMH DYHF RV SDQHY @RV KRV HW @RV
RXULHY 2 QSOQM @ VFgGHHQ P LOAMV FKULRQR HW
KRS DSUWV @ UWHSWHVHQEMRQ RQ WHSMH \RXW\DQY/
OIMHUGH WDFH VDX XQ SHX GH ERQCH KXP HXUGDQ/
DU

" VUWPCPN F UFDI QRVF
3DVEHVRIQGH EUDGFKHP HQIV RQ\H WHFKDU H DX \RBIO

W @SHG X FRFRQ TXH YRXV W\HYH DX
\SHABF®!

1 RXV DYRQV FKRM.GH MBXHUMDQY P IFUR SRXUSUVHYHU
O P DJ IH GHV KIWRLHV P XUP X HV GDQ/ @ QDVWUH

(QPRHIH  \SHVIWWXY SUR IWIQASBLCHP HQAGH
GH SpUHFH

0 DIV . GHOAURQHP HQVHWSDIME®!T HWBN RMADX
FRRSpUDWY VT SHYRQHV SHXYHQAXAQWBIU
FRQ RUBEGP HQADXRXUGX NILWEIQ GKIMRLHY

1 RV\BULV\ADGDS\WQADX FRQM WM VDX SDUMCDILIA
JHP I FHWGHQSDUBIUHQHP E®I

DSSHB] QRXV HWEXGYRQ/ XQH EH®I SURSRMMRQ \XU
P HWXUH



HWAFRP pGHQH P HWIX\VH HQWFgCH
HWDXWEH (@ WDFH \RQ FKHP 1Q YHWY GV \D@N GH

WpkWH GHSXY ADSSHY (@ VH IRPH j @FRBI GV
HQDQN GH ©® FRPpGH GH NDUQ &DBD DIQL TX
@FRBI GX MX R HB WHFROAH GHV DUAMV
SDWEL HDQMD YIMRQ WDQWHYH GX WpkWH P MVH HQ
VFQQH pFUMB MX FRAWPPWDIH (@ PHW XQ
SRIQVGKRQHXUj  VRXIRXY DSSRUMU XQH GP HOURQ
\RFID®! GDQ/ \RQWDYDIOFH TXLD SHIP IV @ UHFRQAM
HA\D EH® FROERDWRQDYHE $KOP 60P D

HW FRPpGAHQH  FKDQMX\H

P RO HQ V@ &AM GYHMW GDRWRWWYV
UH QW Gf UFKH SDUFRXAY GSKOP 60PD H®I TXL

D IDMAHV SUHP LHY SDV GDQV @ P XMTXH HAGI
WokWH | 2WDQ $0pUH@ SUWRBQHDQWN FH
SHPIHU JHVWM CGH @DXWH HW G ©
0 pGWUDQPH (@ VHVWIRWP pH DX P pWHU GH
FRP pGHQH| @FRBI GH Wpk WH $PWRQ:$ BM@
$WMpH HQ ¥BI GH ) IDQFH $KOP | DIVpJI DBP HQW
SDWH GH @ FRP SDIQH YRERQ %IV TXL MXH
'H 1RV 9 \SHABF®I GH WpkWH

0 DURQCHAM IRXp HQI DD HAWHQEDVIYXH $YHF
O FRPSDIQH 3O\PRELBI j /1@ $KOP MXH \D
FYDWRQ PXMEDBI GDQV BV GHY YRBW GX
\SHABF®! =RH YDJFKH GV KIMRUWBYV
GDGROVFHQN FRQ LRQV DX UDFVP H RECDILA



/D FRP SDIQH /H KDUERAWRGELB! FHWVTXRL" 8QH FRP SDIQH GH Wk WH

SRWYH SDUD FRP pAHQIH $KOP 6@P D / H KDUFRWRGELB! SRXAWH GIQMP HQWV
HAREUHP HQARVKUGN WU GX YRXTXIQ TXLEX@®I  WAY @HX QGp | @ GFMU

G FUMYUH HAGRIDQYY \Wp GDQV®! gP H DURQEMWHP HOA/

3RXUQRXV ®f Wpk WH GRIWI DILH SDWH LONI IDQM GH @ YIH 2 Q FDWH SV GH
WRY KDUERW SRXU®! | DILH YIYUH XQ SHX SDURXWGEDQ/ GV @] Re MMP HQAIO
H YD KDEMYH®P HOASDV ® WpkWH  RQ G | DI HWP HU 1 WpkWH DYHF BNV
JHQV DYHF VRXBI P RQGH HWD GH \H SDWH SDVTXH \KUMFGGH RQD BVIGpHV
OU HY RQHWAP XGXSSRW P XU pGDV

&RPPH GV WHY GXQ KDUFRWYROEIB®I RQ GYHBSSH GV WWDX GHV
SDUWMDUDV RQ SUIRSRH GX WpkWH | VXV BV \HRMXY \DQY PV @
P pGDWRQ \RFID®!I oD | DIWSDWH GH QRAH 1HX@®I GH BRAWM DX SIHGV GHV
IP P HXE®N CDQVONK{ WO\RFIDX]  GDQVGN UXHVFRP P HODQM HW

/ H KDUERAYROELB! YHXWRXFKHUVRXY BN P L0 \DQV AMAMIPARQ 3DWRXWTXO
SRXWH ® KDUFRWFUHUGHY @HQ/ GX @HQ HW6D SDWH SDUD SDURBI GRICHUD
SDURBI DX DXWHY DBIUYHYHY] | BXUFRQEBFWRHWTORQD GASUWROEL®]

1PVSQFWE POB QWTFVST
| BSDPU TVSM G-V



/D FUyDWRQ GX \SHRAFGI /HV &RQMV j * WDIGHV QDXUDIWSDV SX pFEW \DQ/ O
FRQ IDQFH GH SOMHXY SDUMQDIUAY TXL SDURRI HQAGRY YDBXLY DXRXUGH @ CDWUH GX
QHQ\RFIDCHAGH @ WDQP MMRQ

/3 &1$ 3 — $\WRFIDWRQ Ge GXFDWRQ 3RSXOIH & KDUIRQEH 5pXQRQ 3DV 5 QRXVD
DFFXH@HV GDQY VRQ NWEQ SDWIp SRXUGN SUHP LgUHV pVSHY GH WDYDIO & H @HX
YYDQAHMRXYHWWMHAL Yo @ SDUDMWP HOADGDSW j @ FUbDWRQ GH FH \SHRVBF®! TXL
SDUBI MVMP HQAGH FHV HVSDFHV R GRQ FXEYH DXVBQABN SOQMV TXH BV BHDMRQY
KXP DICHV

" DWWV LQDGFpHV SDUBN EDIABIXY \VRFIDX]

/H EDI@XU\RFIDOS M TFCDF © * DUPO - PHEN FOU DYHF GITXHOQRXV FRIERRQY GHSXY
SOMHXWY DQQHVY QRXV D DFFRP SDIQHV GV B QEXWGX SURWW SHFRQLDMDQN @
QFHW GXQ \SHABFGI DXRXU GHV MEQ/ SDURI pV HWGH @FRBIIH GX TXRWEHQ
&PWHFH MQFUINVGDQ/ XH QP DUFKH 56( TXL HFRXDIH @ WDQMRQ pFRBIITXH ©
FXEOMUH GH SUR] P 1My B! YIYUH HOWHP EGI

' HSXIV \D FYDWRQ /HV &RQMV | * WDIGHV D YR DJp HAJWDQEL GDQV GLIpUHQN @] |
1R RQSRXU\D SWP lquW HQ | ©)rWGHGUEW DX -DEQGX 3 /XFIHYj &KHUGUV
HAf $X 7IHU/ IHX GH 6HQLY ®Y GH QDXI XUDWRQ GH ®IXU FRP SRW & HV GDWAV RQApW
| LQDQFPHV SDUS @VHFFH — $ PWRQ/ RTHP HQW

-F NBJ S-B'"WFEFM F -F RWRU S" V5FS-FVEF 4FONT RSl EF
BV+BEDEV1S -VDFOS $| FV® FT NICBVHVSBUPOEF MVSDPN QPTU



J$7*) BCIBU-B 4BCM = (RXYVRQMRXWQX CDQVEI FDAWH GH/D ) r W GHV* UDQGV$ EEUBHYV
RU DQVHH HQMIQ SDUD FRP SDJ QH/H +DUFRMRBELGBI | (WP RQV
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